“We chose Skopos as they were uniquely able to deliver a combination of surveys, qual and web analytics, all in
a single integrated, synthesised research programme.” -

Y YS

Bringing together the full power of science, sense & style to enrich large scale continuous
insight programmes and transform customer experience as well as driving bottom-line gains.

by Skopos

Triangulating the Truth

Synthys = execution & synthesis of large scale continuous insight programmes.
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Artful Insight

Science as Strategy fb?h

Proliferation of structured & unstructured - Powered by knowledge, experience and Al

data has made data handling, cleaning, and

processing an intimidating challenge.

Synthys drills down into feedback to maximise
insights.

- Integrated feedback, processing and analytics

systems

- The latest artificial intelligence, machine learning
and behavioural profiling techniques

Sense Through Synthesis

Synthys designs & implements total feedback solutions - supporting our clients in optimising brand experience.

Unrivalled commercial expertise in:

End-to-end data pipelines, configuring API interlinkages,
and implementing technology enablers.

Synthys says: experiential feedback should be collected across all customer touch-points and channels.

We then synthesise all your data from analytics, text comments & surveys

Decisions Through Design @

Graphics Reports
Data visualisation is a major component in
gaining stakeholder understanding and buy-in. Thinking fast Thinking slow
(system 1) (system 2)
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Maximise cognitive processes, leverage the
associated emotional linkages.

Outputs must be impactful, clear and
persuasive.

Intelligent, impactful design - bringing the
outputs to life.

Success Stories

Post Office Limited (POL) has
been conducting a programme
of consultation exercises
(2000+), as part of its national
branch transformation
programme - so customers can
comment on local refurbishment
and site relocation plans.

Synthys delivered an
eConsultation solution via a
longitudinal programme
incorporating a searchable
microsite to capture customer &
stakeholder feedback.

A portal was integrated for
decision-report hosting & a
back-end CRM broadcast.

This digital solution vastly
reduced the stress on the
existing POL structures handling
all branch transformation
feedback - from customers and
stakeholders.

Furthermore, it delivered greater
efficiencies (and responsiveness)
through the in-built dashboard
and auto-reporting capabilities.
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International Influence;

@ The Skopos Group has operations and offices around the world

@ Allied to long, established, relationships in all major global markets

@ Our international reach ensures we can draw upon local market knowledge, understanding and relevance for

all of the international research programmes we conduct

Stapos.

Get In Touch: BN



